
Exhibit A 
LIST OF DESIGNATED CONTACT PERSONS 

a) issues related to processing this application 

Monica Borne Haab 
Nowalsky, Bronston & Gothard 
3500 N. Causeway Blvd. 
Suite 1442 
Metairie. LA 70002 
Ph. (504) 832-1984 
Fx. (504) 831-0892 
E-mail: mborne@@bglaw-. com 

b) consumer issues; 
C) customer complaint resolution; 
d) 
e) tariff and pricing issues; 
0 9-1-1 issues; and 
8) securityhw enforcement. 

technical and sewice quality issues: 

Ann Shah, Regulatory Cdntact 
Network US, Inc. 
W229 N1433 Westwood Drive 
Suite 205 
Waukesha, WI 53186 
Ph. (800) 366-3885 
Fx. (262) 798-3888 
E-Mail: an@afhityselect.com 


